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Should the observer fail to arrive at the scheduled sail time and/or place, the vessel 
captain should call the program manager (listed above) to ensure that they have received 
the proper trip information.  If the observer phone numbers are not known or they can not 
be reached, the captain can call the Pre-Trip Notification System (PTNS) Coordinator.  
During business hours, the number is 508-495-2309, and the after-hour cell phone 
number is 508-681-9104.   
 
When calling, the vessel captain should request a status report on the observer.  Please 
identify the vessel name, permit number, the PTNS confirmation number (if known), 
describe the reason for calling, and leave your name and number to be reached.  During 
periods of high call volume, you may have to leave a voice message.  For this reason, we 
try to reserve the cell phone for emergency situations.   
 
Once selected for an observer, the trip may not sail without an observer unless it has been 
issued a written or verbal waiver.  A waiver must be requested from the Observer 
Program.  After the issue has been described and evaluated, a verbal waiver may be 
issued from the Branch Chief and/or PTNS Coordinator for the Observer Program.  The 
Branch Chief and/or PTNS Coordinator will verify the selection status of the vessel and 
the whereabouts of the observer, and immediately call the vessel back.  A follow up 
waiver email will be issued to the vessel via VMS.  A vessel may also double check their 
selection status on the PTNS website:  nefsc.ptns@noaa.gov. 
 
In summary, please ensure that the vessel has provided accurate and clear information on 
where and when the vessel will be leaving.  If the observer has not arrived at the 
scheduled meeting place and time, the vessel must call NMFS (PTNS coordinator) for a 
verbal waiver, and then get underway.  Observers with unexplained, or unacceptable 
reasons for being late will be put on probation and may lead to their decertification.  
Vessels not providing clear and accurate information for observer placement will be 
referred to the Office for Law Enforcement.    
 
 


